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Well Link Financial Group

VBEREBRBNREEKY  KEEEBIEET Well Link Financial Group is established in Hong
ASRE - —BEREEE  MOREEBELY Kong. Its businesses include banking, life insurance,

A~ e i general insurance and securities. We devoted to be
Mz RREEE  REXNSRREERE one of the leading financial groups in Hong Kong

RPERBR=MHER o and to promote professional financial service to both
Hong Kong and the Greater China including mainland
China, Hong Kong and Macau.
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Well Link Bank Well Link Life et Link Well Link
(Macau) Insurance Securities
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Well Link City, Qianhai, Shenzhen
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Banco Well Link, S.A. (hereinafter referred to as
‘Well Link Bank’) is a fully licensed commercial bank
registered in Macao. It operates 7 branches in Macau
providing savings deposit and time deposit, transfer,
credit card and debit card, personal loan, mobile
banking, securities, insurance, payroll service and tax
rebate to customers.
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Well Link Securities Limited as an Exchange
Participant of The Stock Exchange of Hong Kong Ltd.,
has been licensed under the Securities and Futures
Commission to carry on Type 1 (Dealing in Securities)
and Type 2 (Dealing in Futures Contracts) regulated
activities since 2005 and 2009 respectively. The
Company specializes in Hong Kong traded securities
and futures, US stocks, Shanghai and Shenzhen China
Connect A Shares, IPO subscription, as well as Margin
Financing Services.
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Well Link Insurance Group miﬁé
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1.1t AT R ET AT BUE Unaudited figure as of end of the year.

Well Link Insurance Group Holdings Limited
(‘Well Link Insurance Group’) is established in Hong
Kong. Its wholly-owned subsidiaries - Well Link Life
Insurance Company Limited (‘Well Link Life’) and
Well Link General Insurance Company Limited (‘Well
Link Insurance’), provide tailor made and diversified
insurance solutions to customer. Well Link Life and
Well Link Insurance are parts of the business of Well
Link Financial Group, which is a diversified financial
enterprise across the regions of China, Hong Kong
and Macau. The business of Well Link Financial Group
includes bank, life insurance, general insurance and
securities.

Well Link Life

Well Link Life pledges to operate in a reliable,
trustable and innovative manner. We actively
develop innovative life insurance products to provide
comprehensive solutions of insurance and wealth
management to customers. We integrate quality
service and advance technology to enhance our sales
process and after-sales services. We aim to be the
life-long partner to our customers, protect customer’s
wealth, help to grow their assets, and empower them
to pursue their life goals and better life.

The capital ratio’ of Well Link Life is over 200% as
of 31 December 2024, based on the calculation of the
Insurance Ordinance of Hong Kong. It demonstrates the
stable financial position of the Company.

Well Link Insurance

Well Link Insurance strives to provide high quality,
convenient, innovative and comprehensive solutions
to both individual and commercial customers in Hong
Kong. Our customers are at the core of whatever we
do. Our core values are best expressed in our brand
matrix that comprises of convenience, efficiency,
flexibility and quality care. We are awarded the
‘Mystery Caller Assessment - Gold Award’ from the
HK Call Centre Association for seven consecutive
years. Our quality service is widely recognized in the
industry.
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Well Link Insurance Group’s Milestone

SURBIERZSRIIGRR -
REARBEAEFREZER—MRRRERD °

Direct Asia was rename as Well Link Insurance, providing full range of
general insurance products for personal and commercial customers
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Private Motor [EeEdl | Motorcycle Insurance
Insurance HZMB Private

Motor Insurance

2016 £ 8 H VUIBAS 2019 F 4 BESSBRRERER
I8 SRR ot - EEBURESASHERBER -

Direct Asia was Well Link Life is approved by Insurance Authority to
acquired by operate life insurance business in Hong Kong

Well Link Group in April 2019

iBAS 2019 £ 7 BRENER

Well Link Life commenced business in July 2019
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ASKRE REREE BENGEK
Life and Endowment Plan Medical and Critical
Protection and Annuity Illness Plan




VURASHESEDPLN (EfF)
Well Link Life Wealth Management Centre (Wan Chai)

B L RfRFSLink 2 shop

Launch Well Link Life’s online
platform“Link 2 Shop”

HEFRER “TigeR"

Launch mobile application “Well Link e-Home”

USASHEER DN (PIRERTT)

VIR ASHESEDL (7TRA)
Well Link Life Wealth Management Centre (Yuen Long)

USASHEEERPL (E2)

Well Link Life Wealth Management Centre (Jordan)

UBASHEERPIN (EH)

Well Link Life Wealth Management Centre (Mongkok)

Well Link Life Wealth Management Centre (Central)

HEDPNABFHERR "ePOS”

Launch Insurance Intermediary Electronic
Sales System ‘ePOS™

VigEENEER DN (5K408)

Well Link Prestige Wealth Management Centre

(Tsim Sha Tsui)
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Key Achievements of Well Link Life

ok (75 BRUIRISEE -
305% Strong Performance: %er Extensive Service Network:
- 2024 [ 2 FINE R HRR B IR F RIEE R305%* cUBASUEEERLALEZRSME  —&
- 1838 200 B R RIS ERH RN
- Total premiums of new business increased by « Well Link Life Wealth Management Centres
305%* in 2024 compared with last year. located in prime areas and operates 7 days a
- Partnership with over 200 brokers. week.

D‘E SinRIRRH - EEFRRY (8ZF20265F1H298)

= Advanced Insurance Technology: [Iﬁ = Reputable credit ratings (as of 29 January 2026):
BEBRFHMBIETE - REF KIHEBBTEIREL - BIRFF&R A7 (AM.Best) BAISE IaF4R -
DS SURRER B+ (Good)
- FB_ERARTF B FERekYC (BHLRBMLNER) - BIRFFAR AT (AM.Best) REABITAEASR ¢
AR BB RRA S - AR AERE bbb- (Good)

FInHERLZEEMSRE - ZoER ] Tk
& RITEPHE LIRRER -

HIKFIH 27 (AM.Best) RETAR - IEH

+ AM Best Long-Term Issuer Credit Rating: bbb- (Good)
- AM Best Financial Strength Rating: B+ (Good)

- Through innovative digital platforms, we bring our . AM Best Outlook Rating: Positive

customers and distribution channel a user-friendly
and comprehensive insurance experience.

We implement eKYC (electronic "know your
customer") on our online application platform to
verify applicants' identity. The process incorporates facial
recognition for identity verification. Verification
can be completed within a few minutes. It enhances
security and efficiency while improving customer
experience.

YERRR R EEE B RIRRE 20245 BRI S 8T

Source: Insurance Authority’s Provisional Statistics on Long Term Insurance Business in 2024

UBASREBERL DABIRE
Well Link Life's Fulfillment Ratios of
Policy Dividends for Participating Products

BABOERRERDANMBR ZHE2SEN We aim to ensure a fair way of sharing profits
FIEAE : AR TEARMREESA TR & between Policyowners and Shareholders, and among
N, N - different groups of Policyowners. Since the start
MA$E’\7EK%@EEJE ° B 2019 E@Z@j%?%i of business in 2019 to the corresponding policy
2024 FEZHERERERAFTH - AEDAREEE anniversary dates in 2024, fulfillment ratio ? of all
HAAEEZ 2145 100% participating products are 100%.

QAN BERERRAIANBREFELINREERE X MHREAT M EMREHERFEZZEMTOHEREENLE - 100% D4 EHR X
AIRFEBREHERFRUNEZRE FARNERFREREANTE — - BEREAFFIRBELHEWIFAR R DAEBRRKBENERS
Fulfillment ratios refer to the ratio of aggregate actual payout of policy dividends/bonuses against the illustrated amounts in the proposal at the point of
sale for all relevant policies terminated in the reporting year. Having 100% fulfillment ratio means that actual payout of policy dividend is identical to the
figures shown in illustration in corresponding year. Policy Dividend/bonus history is not an indicator of future performance of our participating products.
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Multiple Distribution Channels and Services Support

RRBIFAE [AERA] RE  BOBBRLE
EETNZTRE  REPREEZENHEERD
R - BB BELIRE  UEEER LN
HBHRE  BEEAHBEITAERR  NEGEE
ReTEERERMGRR o

We are committed to meet customers’ needs by
providing high quality sales and service through both
online and offline platforms. Customers can choose
the most convenient way to insure through online
platform, wealth management center or distribution
partner channels, to obtain an undifferentiated and
perfect service experience.

_LﬁA_T" ﬁﬁﬁk’viﬁqﬂ ’l_:\/f% N\—r E\

HPZEASBIMERESA  URATENE
7/% S BRI H B FHERTTR IR AN IR B 7%

5 REFPHNYISFEE HFEMERERRE
ﬁ%‘%o

Insurance Specialist at Well Link Life Wealth
Management Centre

We value staff training and inheritance of experience.
We provide career development opportunities
for our insurance specialists to enhance their
insurance knowledge and wealth management
skill continuously. Insurance Specialists are well
equipped to provide tailor made wealth management
solution to meet customers’ needs.

7 R
BMRZERBELARRARLAIFRHERE -
BALHEE  REZEFEHZARBERR

GEE

Distribution Partners

We partner with many insurance brokers to expand
our service network. We provide comprehensive and
high-quality insurance solutions and supports to our
customers via distribution partners.
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www.wli.com.hk &3 o

Customer Online Application Platform

Our online insurance platform offers varieties of
life and general insurance products. It allows
customers to apply insurance products 7 x 24
hours. Online application is easy, simple and
hassle-free. Customer can access policy service,
manage their policies, pay premium and submit
claims anytime and anywhere. For details, please
visit www.wli.com.hk.

FHREREN [ZiRex

[ZiBeR] BR—EARRTFEHITEN — bR

BFHERREN - BREZ2EASRKRRE X —RRE
BIRT - EEFEREREMEHARENR - I
LETHEHNEENEY  LATHEXR
B |

Mobile App "Well Link e-Home"

"Well Link e-Home" is a one-stop service mobile
app that manages your insurance policies. It
offers both life insurance and general insurance,
allowing customers to access information and
stay up-to-date offer and news anytime, anywhere.
Download now and enjoy the experience!

PN AETIHE RL [ePOS]
BFRAETFARELE  SEBEAKRRAEER
BREE -

Insurance Intermediary Electronic Sales System

“eP0S”

Fast and easy to use, making the entire insurance
application process seamless.

MEBOBF - BIDRE 3

IIBCR

Uige3x

2 Download on the GETITON
[‘ App StoreJ { . Google Play ]
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Flexible and Diversified Insurance Solution

BEE AT R - BERAR MR AKFET
RERET @ UBASREGESMATERE -
BB AT ~ [#E] - [F2l k18
Bl SRREEVER  MEEFPRISKAUEE
RAKRNEE  EBWERENREA  RIKNRFE
ERMEAHANALRRE -

VREREOZ T RRBERBELRE - E
FE - REMRERRS  REAATFPRHERR
HITEEHRE - KT BAARE > TRASTEE
RHE—UAGESRBRER  BRAKRRE - 2R
BEERE - EEWE HLAELBEHEEARRSE -

To tackle the challenges of longer lifespan, rising
medical costs, and lack of retirement planning, etc,,
Well Link Life responds to the insurance needs of
our customers by developing appropriate insurance
products of life protection, saving, annuity and
medical. We aim to meet customers’ ever-changing
needs, help customers on wealth growing, legacy
planning, retirement planning, achieve financial
freedom and realize life goals.

Well Link Insurance provides diversified personal
general insurance products, including private motor,
motorcycle, travel and home insurance, etc. to protect
our customers and their assets. We also offer one-
stop solutions for commercial business, including fire
insurance, public liability, employees’ compensation,
office and shop insurance, etc.

ASKiRE RENREE BENE&E SINRIEEE
Life and Endowment Plan and Medical and Critical Accident and Disability
Protection Annuity Illness Plan
o |
| |
BINR KIS EEHRB REBRE hix 3h TR B2
[&E&dr k| Motorcycle Insurance Home Insurance Travel Insurance

HZMB Private
Motor Insurance

®© B G o =

Private Motor

ye

Business Insurance
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Wealth Management Centre

IBASHEEEFROBMHBNTRIZOHE -

—EHtXREE  FHNEP - R LORRREER

% REABVERE B AUNURETELILEE

BRRERE AR R o FOTERE B BES

EE&EJEEEVETE A EEEERN LR
ERRE RBITRE -

Well Link Life Wealth Management Centres located
in the prime areas across Hong Kong Island, Kowloon
and New Territories and are opened all year around.
The centres are staffed with a team of Insurance
Consultants and provide private meeting rooms.
Customers can consult insurance services under a
comfortable and secure environment. There are digital
corner and customer service counter for customers
to access online service, policy management and
premium payment.
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Well Link Prestige Centre

In order to support the business growth and fulfill the
growing needs of high-end customers, 'Well Link
Prestige Centre' is opened in Tsim Sha Tsui in October
2024. It spans over 5,000 square feet and features
with contemporary design. Customers can experience
professional insurance services in a spacious and
comfortable environment.

58158 E Well Link Prestige Centre

SRDIE R B 25578 B B BURE 1 B 818 803-806%
Rm 803-806, 8/F, Tower 1, The Gateway, Harbour City,
25 Canton Road, Tsim Sha Tsui

& 5 Tel: 2830 7686

Q hIRAR(T FPIRTEEED 55 SFHAITH M T FiE Tel: 2831 0139
Central Main Branch G/F, Hip Shing Hong Centre, No.55 Des Voeux Road Central, Central

Q ERHNTT EFCATUE 225 SRAATRES T A [ B §l FE Tel: 2490 2328
Jordan Branch Shop A & B, G/F, Pearl Oriental Tower, 225 Nathan Road, Jordan

0 HANTT HADEEM 68 SREEEM T B14 F5E Tel: 28310118
Mongkok Branch Shop B1, G/F, Wai Kee House, 68 Argyle St, Mongkok

Q TBANTT JTTEABILAKRITRARR 79 SRi T ERE Tel: 2638 7138
Yuen Long Branch G/F, 79 Castle Peak Road, Yuen Long
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Quality Policy Administration and

Claims Service

BPANBRABREIERENHEE  URHERH
RER/AR - BPABEREEEBEORER &
BEFREZIHEZEROER -
BRMEDNTREPNEBESANTE - REREE
RIERFE  MRBTFHEBRESSENEE - &K
PR EETISE T - URHEE(CRIE -
We aim to provide long term benefits and well
manage the policy value for our customers. We

dedicate to provide high quality after-sales services
for the best customer experience.

We understand the needs at customer’s difficult
times. Our claims process is streamlined to ensure
that customers can get reasonable compensation
as soon as possible. Our efficient claims are well
recognized in the market and will be continuous
enhanced.

EXTEEE

EERE
After-sales Service

v

FERS
Annual Report

Corporate Social Responsibility
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BT+
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Premium Payment
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Customer
Information
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The name of Well Link means "building a bridge". We
actively participate in various community services and
charitable activities to contribute to the society. The
name of Well Link is significant, it derives from the
service spirit of the bridge - help others kindle hope in
desperation, help others get through the difficulties,
to pass the road and then reach the other side.

"
||
il

During the outbreak of COVID-19, Well Link Life
provided free benefits (‘Well Protect COVID 19’ and
‘Post-Vaccination for COVID-19 Benefit’) to support
Hong Kong citizens fighting COVID-19. We also
provided free COVID-19 benefit to taxi drivers, to
protect their livelihood. Well Link Life has always
been committed to our core corporate values of
caring for the community.

[ B RTHE ]

BVERIR2021FRRY [UBHRTHE] - &
EANMAGHEERERE . [UBBRTHE
REZt  EFMNRTERRE  BERE -
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Well Link Parent-child Classroom

"Well Link Parent-Child Classroom" is a diversified
and interactive parent-child workshop launched in
October 2021. "Well Link Parent-Child Classroom"
provides a series of activities including Chinese
painting, Chinese calligraphy, Buddhism, Chinese
literature, composition and parent-child games. We
aim to instill the traditional Chinese culture for
young people and nurture younger generations on
the long-standing Chinese culture.

VisRBFERZRE LIS EMFEEBENGEERMRFEES  B5RIT - ASHRE - —/K%
RIZI0GE 25 - #im S FEINALBBEEE - B FIE—EELBFHF - BIEEIFAIBRELS -

Well Link Insurance Group synergise with Well Link Financial Group across banking, life insurance, general
insurance and securities. We aim to be the lifetime partners with our customers at each stage of life and build up a
prosperous life together.

12




IRBASRBERAA
Well Link Life Insurance Company Limited

® +852 2830 7500
© +852 28310068
Q@ lifeservice@wli.com.hk

ViSRBERAF
Well Link General Insurance Company Limited

® +852 2884 38888
© +852 2884 8822
® customerservice@wli.com.hk

0 Well Link Insurance ’b S IR B é% www.wli.com.hk

BB LIRTESD 168-200 FEEAOHEHRHAE 1112 11161118 =
Units 16-18, 11/F., China Merchants Tower, Shun Tak Centre, 168-200 Connaught Road Central, Sheung Wan, Hong Kong
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